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Battery Care Manual

1. Understanding Your Battery

Type: Most e-bikes use Lead Acid Battery due to their high energy
density and long life.

Capacity: Battery capacity is measured in watt-hours (WH), which affects
the range of your e-bike.

Voltage: E-bike batteries typically come in 12V, 20V, or 60V
configurations.

2. Charging Your Battery

Use the Right Charger: Always use the charger that came with your e-
bike or one that is approved by the manufacturer.

Charge Regularly: Avoid letting the battery fully discharge before
recharging. It's better to keep it between 20-80% charge.

Avoid Overcharging: Unplug the charger once the battery reaches full
charge to prevent overcharging, which can reduce battery life.

Charge in a Safe Location: Charge the battery in a cool, dry place away
from flammable materials.

3. Storage Tips

Temperature: Store the battery in a cool, dry place. Extreme
temperatures (both hot and cold) can degrade battery life.

Partial Charge: If storing the battery for an extended period, keep it at
around 50% charge.

Regular Checks: Check the battery periodically even if you're not using
the e-bike. Recharge if the battery level drops too low.
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4. Usage Guidelines

Avoid Deep Discharges: Try not to run the battery down to 0%. Recharge
it when it reaches around 20% to avoid stressing the battery.

Weather Conditions: Avoid riding in extreme weather conditions,
especially in very hot or very cold temperatures, as these can impact
battery performance and lifespan.

Maintenance: Keep the battery and its contacts clean and dry. Wipe
down with a dry cloth, if necessary, but avoid using liquids.

5. Troubleshooting Common Issues

Reduced Range: If you notice a decrease in range, it may be due to an
old battery or one that is not holding a charge well. Check for possible
issues with the battery or consult a professional.

Charging Problems: If the battery is not charging properly, ensure the
charger is functioning correctly and that the connections are clean and
secure.

Battery Warning Lights: Pay attention to any warning lights or error
codes on your e-bike’s display. Refer to the e-bike manual or contact
support for specific diagnostics.

6. Safety Precautions

Handling: Handle the battery with care. Avoid dropping or exposing it to
strong impacts.

Inspection: Regularly inspect the battery for signs of damage or swelling.
If you notice any issues, stop using the battery and consult a professional.

Disposal: Dispose of old or damaged batteries according to local
regulations. Lead Acid should be recycled properly due to their chemical
composition.



BOWO MANUFACTURING SDN. BHD.

+607 585 5382 (1554296-X)

9 Jalan Laman Setia 7/3 Taman Laman Setia 81550 Johor Bahru Malaysia

7. Manufacturer’s Recommendations

Follow Guidelines: Always refer to the manufacturer’s manual for
specific instructions related to your e-bike model.

Warranty: Be aware of the warranty conditions related to the battery
and adhere to them to ensure coverage in case of issues.

By following these guidelines, you can maximize the performance and

lifespan of your e-bike battery. For any specific concerns or issues,
consult the e-bike manufacturer or a qualified technician.
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